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by Urban Christen Méndez DD - IFD PRESIDENT 
 

When I attended my first IFD Board meeting in Maidstone (UK) 13 years ago, I could not anticipate that I 
would be addressing you in this Newsletter as the new IFD President. During all those years, I experienced 
wonderful support from many colleagues. We worked well together, developed and accomplished much. I 
would like to take this opportunity to thank those who walked the road with me and especially our past 
President, Tony Sarrapuchiello for his generous contribution and support for Denturists worldwide. Under 
his charismatic leadership the IFD developed to new levels and he set an inspiring example as a standard. 
 
The Presidentôs function is to strengthen, lead and update policy and strategy in response to current social, 
political, economic and technological developments. Together with our new Executive Committee, we are 

motivated to work as a team in support of all our members in their countries, through their national associations and also to integrate 
new member countries in the IFD structures.  
 
The IFD continues to grow with the assistance of our sponsors: Vita, Candulor and Kulzer. We also obtained CDI College in British 
Columbia  as a sponsor for Denturism Study Programs. We are proud to have them joining us. As a world federation, we pay high 
attention to Denturist education and have reworked our Baseline Competencies document on our private Website.  
 

One of our goals is the harmonization of denturist education. It is important to demonstrate the importance of comprehensive training 
and accreditation at the appropriate level, to break down the skeptic propaganda of our opponents, by replacing doubt with solid facts. 
The working model in progressive countries shows perfect collaboration of Denturists within the Oral Health Care Team. Each profession 
has inherent values and is responsible for their own expert competencies; all working together for the patientôs best interest and the 
most efficient delivery of optimal oral health care. 
 
I would like to motivate the Denturist community with a challenge to publish good quality articles about your practical cases and solutions, 
community programs and also scientific papers, etc. Donôt hide your successes in modesty! Every publication expands your abilities and 
develops your writing skills! Each excellent publication from a Denturist that we offer to our readers, strengthens the academic reputation 
of denturists, expands our professional development through public accountability and permits our profession to shine. We are also 
maintaining our professional skills through continuing education. We ensure that IFD member countries continue to fulfill this great 
tradition of competencies.  
 
The IFD provides a platform where we can meet from diverse countries and share in each otherôs strengths and victories and learn from 
the combined experiences and advancements in other locations. Every small victory creates a ripple effect and stimulates others to 
follow international best-practice. Demographic development around the world supports denturistsô role as independent health care 
providers. It is always a progressive experience for the Federation to meet Denturists from different countries. We enjoy constructive 
debates, interchanging ideas and discussions about our professional proficiencies. These opportunities allows us to grow forward 
together. For that reasons, I would like to promote two future events for Denturists: 
 

¶ 28 September ï 3 October 2020  
IFD, DAC, and 3 provincial Annual General Meetings 
Halifax Marriott Harbourfront Hotel, Halifax, Nova Scotia, Canada 

¶ 11 - 16 October 2021 
12th World Symposium on Denturism and NDA Annual General Meeting  
The Orleans Hotel and Casino, Las Vegas, Nevada, USA 

 
Come and attend these IFD events, grant yourself a holiday trip by yourself, with family or friends and experience the cameraderie of 
like-minded colleagues from different cultures and communities, including continuous education lectures and state of the art tradeshows. 
The national associations of Canada and the USA are organizing stunning events, with magnificent ambiance in exceptional venues. 
We all look forward seeing you there! 
 
Respectfully yours, 

 
Urban Christen Méndez, DD - IFD PRESIDENT
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by Duffy Malherbe ï IFD Newsletter Editor  

 
Patient-centred care (PCC) has emerged as a primary approach to health care. This approach 
emphasises partnerships in health between patients and healthcare professionals. It acknowledges 
patientsõ preferences and values, promotes flexibility in the provision of health care and seeks to move 
beyond the traditional paternalistic approach to health care. The PCC approach acknowledges a 
patient's beliefs and values towards wellbeing. One advantage of the PCC approach is its focus on 
enhanced patient satisfaction. 

An effective teamwork is now globally recognized as an essential tool for constructing a more effective 
and patient-centred health care delivery system. The nature of a team is varied and complex. It is commonly perceived that 
the most effective team is the multidisciplinary team. However, teams may be drawn from a single professional group.  
Referral of patients should always be to another professional with superior knowledge, experience or more specialized 
expertise. The incorporation of sharing responsibilities with accountability between team members offers great benefit.  An 
effective team is established when the team members, including the patients, communicate effectively with each other, as 
well as merging their observations, expertise and decision-making responsibilities to optimize patientsõ care. When all 
members of the Oral Health Team focus on what they do best, dental practitionersõ services becomes patient-centred, and 
more efficient as an overall healthcare service! 
 
Behaviour is normally described as altruistic  when it is motivated by a desire to benefit someone other than oneself for that 
person's sake. Professional altruism is an attitude of service, designed to acting in the best interest of patients, rather than 
in the service provider's own self -interest. Some people believe altruism  constitutes the essence of morality. Although we 
all have to recoup the cost of our services to exist economically, we receive approval and satisfaction as a result of our 
charitable actions. The International Baseline Competencies for the Education and Training of Denturists prescribed by the 

IFD, are designed around essential outcomes and objectives that 
are generally classified as skills, knowledge and attitudesé 
 
During the recent ADPA 2019 Conference incorporating the 11th 
World Symposium on Denturism in Brisbane, I had the 
extraordinary  experience of meeting many of the Australian Dental 
Prosthetist pioneers and leadership for the first time in person, after 
corresponding with many of them for more than 2 decades! What 
an amazing privilege! It was astounding and inspiring to hear them 
all reflecting the same dedicated mind-set, related to their service-
based professional attitude.  

 
This is what some of them testified: 

¶ Russell Brownlie õs career began in Tasmania nearly 
fifty years ago. Russell was always seriously involved 
in Dental Politics, becoming regional President and later 
national Vice President of the ADPA. Russell has 
remained involved in ADPA national and state 
committees since and is a passionate advocate for the 
profession. He said: òBeing on the cutting edge of the 
evolutionary change occurring within our profession is very 
rewarding, but the best part of the dental prosthetics 
profession remains changing people's lives; giving patients 
the opportunity to smile freely, eat properly and restoring 
their self-confidence!ó 

¶ Martin Dunn , a recipient of the OAM (Order of 
Australia Medal)  was quite content having his own 
Orthodontic laboratory, however gradually became 
disillusioned working as a dental technician. He was 
working for others, dentists and orthodontists, and 
didn't really have control over his work.   He knew he 

could provide much better personalised services as a 
Dental Prosthetist, in comparison to working under 
prescription.  Martin said: òThe best aspect of being a 
dental prosthetist is firstly the autonomy of dealing directly 
with a patient. We have control over the outcome and do the 
work directly for them, which is really very special. Secondly 
I love being directly involved in improving peopleõs lives and 
their overall quality of life. It can be challenging dealing with 
all sorts of people, with different experiences and 
expectations! However, I've found that if you treat a patient 
with respect, you build trust and rapportó. Mutual respect 

goes a long way in a practitioner/patient relationship . 
Martin advised to never stop learning or studying . He 
added:  òBeing a Dental Prosthetist is a privilege; serving 
patients is not a right and with it comes great responsibility 
- we must never forget that. We are responsible for our 
patientsõ wellbeing and have a duty of care to our 
patients. Continuous personal development is essential to 
being a good dental practitioner and to meeting our patientsõ 
needsó! 




